State of Texas Assistance Request (Live)

Requestor Information

Request No:
Requestor Name:
Requestor Position:
Requestor Phone #:
Requestor Email:
Requestor Signature:
Initial Request Date:
Incident Name:
Requesting Entity:

00-91067 (TX)
FerrierBlair0496

TDEM CIS Group

(512) 547-7115
blair.ferrier@tdem.texas.gov
Blair Ferrier

5/12/2020 16:01:13
20-0003 nCoV 2020

SOC

Item/Mission Description

Item/Mission:

Qty:

Unit:

When Needed?

For How Long
Mission Description:

Purpose of Request:

File Attachment:

WebEx Teleconferencing Solution
1

Each

05/12/2020 4:00 PM
Consumable

Return To List Print / PDF

Request a contract be established with CISCO Webex. The product is cloud based teleconference portal. Please refer to
quote # 25012193.01-W1 with connection.com. This company is a preferred AggieBuy vendor. Cost is $57,000.

We are changing to WWexEx due to ongoing security concerns on the Zoom platform. The Governor's office published a
letter advising the discontinued use of Zoom. Cisco WebEx wil replace Zoom and is a very safe solution. The vendor
connection.com is a preferred vendor on the AggieBuy portal. Cost is $57,000

Delivery Address

Destination:

Point of Contact:

Responsible Party/Following

Responsible Party:
Following:

Routing Notes

Notes:

Canceled Notes:

Finance-Section Coord
TDEM CIS Group

; State Coordinator CIS ; - SOC Ops Desk ; Ops Section Coord ; SOC Manager

Update By State Coordinator CIS On 5/12/2020 17:03:25

Working this with SOC Manager and Finance Section Chief.

Update By - SOC Ops Desk On 5/21/2020 10:53:54

This STAR was approved by Chief Kidd and Chuck Phinney.

Request Status

Request Level:
Request Status:

Submitted to SOC
Working

DDC Authorizing Section

Signature:
Date / Time:
Comments:



Route to DDC with 'l have coordinated with my County' Checked

Associated Actions

Action Information

Action No:  A-00-91067-22417 (TX)
Name: NewboldJeff6970
Status:  Working
Position:  State Coordinator CIS
Phone #:
Email:
Signature: Jeff Newbold, TDEM CTO
Date / Time: 5/20/2020 12:31:50

Item/Mission Description

Item/Mission:  WebEXx Teleconferencing Solution

Qty: 0
Estimated Cost: 57000.0000
ETA:  05/12/2020 5:00 PM
For How Long
Notes: Approved per Chief Kidd and Chuck Phinney (05/20/20200

Approved by: RyanBungerGisela1896 (position: SOC Manager) on 5/20/2020 12:32:30

Assign To/Follow

Finance-Section Coord

FSC: We are changing to WexEx due to ongoing security concerns on the Zoom platform. The Governor's office
published a letter advising the discontinued use of Zoom. Cisco WebEXx wil replace Zoom and is a very safe solution. The
vendor connection.com is a preferred vendor on the AggieBuy portal. Cost is $57,000. See STAR for attachment and
further details.

- Chief - TDEM

Assign To:
Notes for Assignee:

Follow:



